OIC of Clark County

WINTER CRISIS PROGRAM (WCP)
November 3, 2025 - March 31,2026

Company Name OIC of Clark County

Address 600 W. Main St. HEAP Drive- thru (New Location TBA)
Number 937-325-8366

Website www.oicofclarkco.org

Hours Monday- Friday, 8:00-5:00 (except holidays)

After hours and weekend drop off available. See signage at the
drive-through location. *Closed for lunch daily 12:200pm-1.00pm

Available Assistance:
e Gas, Electric, Bulk Fuel & Propane Assistance
¢ Winter Crisis Program (WCP)
e Home Energy Assistance Program (HEAP)
¢ Percentage of Income Payment Plan (PIPP)
Application Process (how do people apply/ gain access)
e Applications can be picked up and dropped off at 600 W. Main St.,, HEAP
drive thru.
e Customer MUST also schedule a phone interview by calling
937-888-1032
e Applications will be processed during phone interview IF all required
documentation has been submitted with a signed application.
Eligibility Criteria:
e HEAP/PIPP/WCP are eligible at 175% of poverty guidelines
Additional Program Information:
e OIC’s Emergency Services Information line: 937-325-8366
e Email OIC HEAP Office: heap@oicofclarkco.org
e Orvisit: www.energyhelp.ohio.gov
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