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MAKING CONNECTIONS FOR HEALTHIER COMMUNITIES 

HELP IS 3 NUMBERS AWAY

211 IMPACT
REPORT

211 is a free confidential, non-emergent, community helpline that is open 24 hours a day, seven days a week.
This service connects individuals with trained professionals who provide a comprehensive source of
information regarding health and human resources, social assistance programs, and essential community
services available in our community.  Trained professionals are available 24/7 to help with problem-solving
and crisis intervention. 

*Data is from July 2024 - June 2025

DIAL SEARCH 
www.uwccmc.org/2-1-1211

211 DATABASE AND BLOG VISITSPHONE REFERRALS FOR SERVICES
18,149 3,742

When more people are thriving, our communities are stronger

1,138

HOUSING AND SHELTER

Connections to
domestic violence and
homeless shelters as
well as resources for
mortgage assistance.

1,176

FOOD

Connections to food
assistance programs,

including food pantries,
soup kitchens, and

baby formula
resources.

894

FINANCIAL
ASSISTANCE

Connections to
programs that provide
assistance with rent,

utilities, and gas.

231

MATERIAL
RESOURCES

Connections to
material resources

including baby clothes
and school supplies.

224

COMMUNITY AND
SOCIAL SERVICES

Connections to
domestic violence

support, employment
resources, and child

abuse prevention
programs.
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