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CitiLookout Counseling/ Trauma Recovery Center

616 N. Limestone St., Springfield, OH 45503

937-523-0037 

https://www.trcspringfield.com/to

9 am - 5 pm
After business hours for some counseling services available

Our goal is to provide better outcomes for crime victims. The US Department of Justice reports that
68% of victims of serious crime (e.g., rape, sexual assault, and robbery) experience grave social
emotional problems, including moderate to serve distress, significant problems with work or
school, and substantial problems with family and/or friends that present in the form of arguments
and an inability to trust, or not feeling as close after the victimization. 
The trauma our clients have experienced affects many aspects of their lives, often disrupting their
education, emotional development, sense of security and increasing their risk of both mental
health problems as well as detachment from the community. Many struggle finding and
maintaining employment in a safe, healthy environment. With counseling, transportation, and
advocates services, we are supporting more complete physical and emotional recovery and
complete reintegration into our community. 
TRC professionals will provide clients and their affected loved ones with stabilization support,
trauma counseling, and assistance with any other immediate needs to secure their safety, such
as transitional housing, transportation, and legal services. An advocate will also help victims apply
for victim compensation and will if needed, arrange for victims to receive more specialized
assistance, such as substance abuse treatment, sexual assault or domestic violence services,
legal advocacy, or other community supports. 
The CitiLookout Trauma Recovery Center was established to support you after a traumatic event
resulting from a criminal act against your person. We provide crisis stabilization services. Services
are free to victims and their families through the Victims of Crime Act and the States of Ohio
Attorney General’s Office. All aspects of the services are voluntary and without obligation.


